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AIMING 
 HIGH
Our ambitions for children 
and young people with cancer
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“I felt my 
future was 
being taken 
away.” 
 Luisa



3

Today, 10 children and young people, and  
their families, will have life as they 
know it turned upside down by 
the news they have cancer.

Being diagnosed with cancer 
as a child or young person is a 
frightening experience for the whole 
family. Treatment is often gruelling 
and can happen a long way from 
home. Dealing with cancer can be 
overwhelming, from emotional strain 
to practical and financial worries. 
Family life can be disrupted for 
months and in many cases years.

We were formed in 2005 from a 
successful merger between CLIC and 
Sargent Cancer Care for Children and 
have built on these strong foundations 
ever since. Our ambition is to change 
what it means to be diagnosed with 
cancer when you’re young. 

Since 2005, we have been there for 
thousands of children, young people 

and families. We help them cope with 
the shock of diagnosis and the often 
intense treatment that follows. We 
help them deal with the devastating 
emotional, practical and financial 
impact of cancer. And we help 
empower them to feel like people 
rather than patients, supporting 
families to hang on to a sense of 
normality when their world has been 
ripped apart.

Now we’re setting our direction for 
2025. To meet our ambitions, we need 
to grow, raising more funds so we 
can reach and support all those who 
need us. By 2025, we want our yearly 
income to be £12 million more than 
it is now. That way, we can help even 
more children and young people with 
cancer for as long as they need us.

Children and young people, and their 
families, have told us what living with 
cancer means to them. Everything 
you read here is inspired by their 
ambitions and experiences.
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“I can 
live life 
to the 
full.”

By 2025, we want more children 
and young people with cancer, and 
their families, to be able to say:

“We’re resilient enough to cope with whatever cancer throws 
at us.”

“We understand what’s happening, and who we can ask 
for help.”

“We have fewer money worries connected to living with cancer.”

“I know how I can keep myself as healthy as possible, now and in 
the future.”

“I can stay in work or find a job - if that’s what I want.”

“I’m keeping up with education and carrying on learning, just 
like my friends.”

“I can carry on building the career I want.”
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Our vision is of  
a world where all 
children and young 
people with cancer 
live life to the full.

We’re the UK’s leading cancer charity 
for children and young people, and 
their families. Each cancer journey is 
different. We know this because we 
listen and ask the right questions so 
that we can meet the individual needs 
of each child, young person and 
their families.

THE DIFFERENCE 
WE MAKE
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Our purpose is to support children, 
young people and families by:

 c Reducing the practical and financial 
impact of cancer treatment 

 c Supporting their emotional 
wellbeing and resilience

 c Supporting family life and 
maximising the time children and 
young people can spend safely at 
home during treatment

 c Maximising children and young 
people’s potential by enabling 
them to access education, training 
and employment opportunities.

Our shared values:
Our values shape how we 
act as an organisation and 
define our shared culture. 

We are ambitious – as an organisation 
we strive to do better. Most of all 
we are ambitious for young cancer 
patients and survivors – and our ability 
to make a difference to their lives.  

We are empowering – acting as 
a springboard for young cancer 
patients and survivors, building 
their resilience and helping young 
people and families to advocate for 
themselves. We know what we’re 
good at and play to our strengths. 

We are collaborative – working in 
partnership with the children and 
young people we’re here for and also 
with health and social care services. We 
respect each other, inspiring people 
to help make life better for all children 
and young people with cancer. 

We have integrity – our decisions 
are guided by evidence and we 
can be trusted to deliver on our 
promises. Because, ultimately, 
we believe in what we do.

“I can’t imagine any family 
going through what we have 
without CLIC Sargent to support 
them.” Jordan’s mum Toni

Our unique contribution

We’re the only organisation 
providing social care to 
children and young people 
with cancer, and their families, 
across multiple sites in the 
UK. We meet them soon 
after diagnosis, listening, 
advising, answering their 
questions, and putting them 
in touch with other sources 
of support. We’re used to 
explaining what’s happening 
in a way that’s easy to 
understand, particularly as 
people can still be in a state 
of shock from diagnosis. We 
also offer practical support, 
like talking to children’s 
schools about how they can 
continue learning or talking to 
employers, providing advice 
and support with money, and 
offering Homes from Home 
– our family accommodation 
close to specialist hospitals. 
And, we are the largest funder 
of specialist outreach cancer 
nurses for children in the UK.
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“I felt fragile when I left hospital 
after treatment. I knew I needed 
to get my life back on track but 
didn’t know where to start.” Haroon

We’ve achieved so 
much and made 
a huge difference 
to thousands 
of children and 
young people with 
cancer, and their 
families, but we 
know that more 
needs to be done.

LOOKING TO 
THE FUTURE

Haroon was diagnosed 
with Hodgkin’s lymphoma 
when he was 23
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First, we need to reach more people:
 c We only reach two out of three 16 
to 24-year-olds. Only some young 
people get the full range of support 
they need, and many get none 

 c Without more CLIC Sargent 
Homes from Home close to 
specialist hospitals, families are 
missing out on family life and 
facing unaffordable travel costs

 c Young people and parents often 
have to reduce hours or stop 
working, so household income 
drops. Meanwhile, cancer increases 
the costs faced by families. As 
well as providing grants, we 
need to make sure that everyone 
can get advice on benefits and 
other help to ease the financial 
pressures that they face.

Beyond that, we need to extend 
our support. We know we can’t 
give everyone the support they 
need, and we want to be there 
for as long as people need us.

 c We know cancer changes 
everything for children and young 
people. They need help to plan for 
their future after treatment – and we 
know that there’s more we can do

 c Families say having support from 
people who know them makes 
all the difference when a child 
or young person dies. Lack of 
resources means that we are 
currently only able to support 
a small number of the 800 
families bereaved every year.

“That’s the amazing thing about 
CLIC Sargent… They instinctively know 
what’s ahead when you don’t.” Lucy

Treating children and young 
people with cancer

Children usually get most of 
their treatment at specialist 
NHS principal treatment 
centres (PTCs). These can be 
far from home and family. 
Meanwhile, 16 to 18-year-
olds are usually treated in 
teenage and young adult 
PTCs, and 19 to 24-year-
olds at a PTC, or a teenage 
and young adult cancer 
designated unit working in 
partnership with the PTC.  In 
all cases, some elements of 
care can take place near to 
or at home. Developments 
in treatment for children and 
young people with cancer are 
likely to affect how and where 
care is delivered in the future, 
and developments may be 
fast-paced. We will monitor 
any changes closely to 
ensure our services continue 
to support children and 
young people.
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“We can cope as best we can when treatment fails.”

“We’re able to make the most of every moment we have left as a family.”

“We have positive memories, and support from people we know to help us to 
come to terms with our loss.”

“We’re resilient enough to cope with whatever cancer throws at us.”

“We understand what’s happening, and who we can ask for help.”

“We have fewer money worries connected to living with cancer.”

“I know how I can keep myself as healthy as possible, now and in the future.”

“I can stay in work or find a job - if that’s what I want.”

“I’m keeping up with education and carrying on learning, just like my friends.”

“I can carry on building the career I want.”

“I can live life to the full.”

OUR 
AMBITIONS

There is a tough 
journey ahead for 
children and young 
people diagnosed 
with cancer, and 
for their families.

We understand everyone’s journey 
is different. We’ll continue to focus 
on understanding the unique family 
journey and closing gaps in support 

so that young cancer patients can 
remember that they are people,  
and families can maintain a sense  
of normality during treatment. 

Support at 
diagnosis

Support on 
treatment

Support at the 
end of life and 
bereavement

Support 
after the 
end of 

treatment
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THE 
CHANGES 
WE WANT 
TO SEE 
BETWEEN 
NOW 
 AND 2025

 1  The right support 
for every child or 

young person aged 24 
or under who has been 
diagnosed with cancer, 
and their families. This 
is not just at diagnosis 
and during treatment: 
there must be support 
after treatment has 
ended, and support to 
cope with the longer-
term impact of cancer.

“I couldn’t talk to my family about it 
because I felt like no one else could 
understand, and none of my friends 
were going through that experience, 
so it was so isolating.” Francesca
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We will... keep doing what we 
are doing now:

Continue supporting children and 
young people with cancer and their 
families, at diagnosis, and when it’s 
needed during treatment, continually 
improving our services and doing as 
much as we can with the resources we 
have. We’ll ensure children and their 
families get the depth of support they 
need to cope with cancer, and offer 
this more consistently across the UK.

Continue influencing decision-makers 
and service providers, changing what 
it means to be diagnosed with cancer 
when you’re young. 

Because... What we do makes a 
huge difference and we want to keep 
doing it. Each child or young person 
with cancer has different needs, 
and we want to give each the right 
support, at the right time.

We will... Extend our support to 
all young people who need us and 
deliver this in ways that are helpful 
and accessible to them. 

Because... We already provide many 
16 to 24-year-olds with information, 
including online resources, financial 
support and face-to-face emotional 
and practical support.

But we can’t help all the young people 
who need us right now, and we can’t 
always provide the depth of support 
that they need.

We will... Support more families and 
young people for a period of time 
after the end of treatment. 

Because... We want to help families 
and young people feel able to cope 
with the longer-term impact of cancer. 
Many may only need support for a 
short time, others may need more.

“My CLIC Sargent Social Worker organised social 
events with other young people. We’d have get-
togethers, go bowling or go to concerts. When 
people have gone through the same experience, 
you really click with them – they understand.” Jason
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 2 Better support 
for those who 

are bereaved because 
of childhood cancer

“The grief is unspeakable. You 
are absolutely raw with pain and 
emotion. You’re also trapped in 
a fairly individual world because 
everyone has a very different 
relationship with your child.” Jay

We will... Support more families 
who are bereaved, and then help 
them find and make good use of 
specialist bereavement support in the 
longer term. We’ll build partnerships 
with specialist organisations.

Because... We support a small 
number of bereaved families but we 
want to be able to reach all who need 
this support.

“It’s so important to have 
continuity of care, and that’s what 
CLIC Sargent provided. We’ve 
had amazing support right from 
when Christie was diagnosed, 
throughout her treatment and 
into bereavement support. That’s 
made a huge difference.” Helen

 3 More Homes 
from Home, close 

to specialist hospitals

“I was sleeping at the hospital 
so that I didn’t have to make 
the five hour round trip from 
home. I was worried that we 
wouldn’t be together enough 
during Starr’s treatment.” Karina

We will... Open more Homes from 
Home where they are most needed.

We’ll expand our network of homes 
as funds allow – and we’ll explore 
partnerships with other organisations 
if it means we can do this more 
quickly. 

Because... Families tell us what a 
difference staying in a Home from 
Home makes to them. We need more 
of them across the UK. 

“It was brilliant because we 
could bring Maya with us to the 
CLIC Sargent Home from Home 
and she could be there for Lola 
too. It was very important for us 
to have the girls together since 
they hadn’t been apart before 
and needed each other.” Lucy
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“We were all absolutely 
devastated. I heard the word 
‘leukaemia’ and immediately 
thought the worst.” Lynda

 4  The spread of 
best practice in 

nursing and amongst 
other professionals 
who have a role in 
making sure children, 
young people and 
their families get the 
best possible care.

We will... Continue to be the 
leading funder of children’s cancer 
outreach nurses, and support the 
development and spread of good 
practice in this area of nursing.

Because... We are seen as a UK-
wide expert in children’s cancer 
nursing care, and we are experienced 
in working in partnership with NHS 
and hospital trusts. 

Specialist nursing care makes all 
the difference for children and 
young people with cancer. We’ve 
demonstrated that our nurses 
improve the NHS’s ability to provide 
safe care closer to home, with the 
outreach nurse acting as key worker. 

We want more children to benefit 
from our experience, reaching more 
professionals working with children 
and young people with cancer.

“I can’t imagine any family 
going through what we have 
without someone like Rhian, 
our CLIC Sargent Nurse, 
to support them.” Toni
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We will... Continue to provide 
grants and make advice on welfare 
and money more easily available 
to families, working with partners 
where needed.

Because... The financial impact of 
cancer on families is intense – and 
changes to the welfare system risk 
making it harder for families to 
know what they’re entitled to.

“The costs from travelling, hospital 
parking, food, extra heating 
costs, new clothes because of 
his weight gain from steroids, 
and so much more, have seemed 
endless.” Quinn’s mum Sara

“We hadn’t even thought 
about asking for benefits but 
Sarah, our CLIC Sargent Social 
Worker, made us aware of what 
was out there and helped us 
get financial support.” Nikki

 5 Easily available 
financial support 

and welfare advice
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We are almost entirely reliant 
on donations, meaning that 
every year we need to raise 
the funds from scratch to 
maintain our vital services.

Achieving our ambitions 
depends on the contribution 
of our staff, volunteers and 
supporters. And we know we 
can’t do everything at once.

By 2025, we want to have 
grown our yearly income by 
£12 million.

MAKING IT 
HAPPEN
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We need to be even better at:
 c Recruiting, supporting and 
developing staff and volunteers 
and equipping them with the right 
information, systems and tools. This 
includes keeping up to date with 
how we, and the people we’re here 
for, use technology to provide and 
get support. 

 c Inspiring our supporters, from 
individual donors, corporates, 
major donors, event participants 
to community fundraising groups, 
showing them the difference they 
have made, and can continue to 
make, as we move towards 2025. 

We’ll also 
 c Engage and equip our supporters 
– from community fundraising 
groups to event participants - so 
that they can raise even more. 

 c Expand our network of shops 
across the UK. 

By backing up our ambitions with 
practical plans for growth, we can 
be confident of reaching even more 
children, young people and their 
families, and helping them for longer 
– truly changing what it means to 
be diagnosed with cancer when 
you’re young.

“I can now be whatever I choose to 
be. I have embraced my past so I can 
look to the future. For me my dream 
would be to study medicine.” Mohini
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THANK 
YOU
Our direction for 2025 is inspired by 
the children, young people and families 
we support. We’ve also drawn on 
many other people’s experiences and 
expertise. We’d especially like to thank:

 c All CLIC Sargent staff and volunteers 

 c Our partners with expertise in and experience 
of influencing services for children and young 
people’s cancer, who shared their knowledge and 
perspectives of the opportunities and challenges 
for children and young people with cancer

 c Most of all, the children, young people and 
families who shared their experience with us.
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WAYS 
WE HELP
1. We provide emotional support. 
Our care professionals help the whole 
family cope with the impact of cancer 
and its treatment.

2. We provide trusted information  
on cancer, its treatment and its impact, 
tailored for children, young people 
and families.

3. Our financial support helps 
families and young people deal with 
the financial impact of cancer. Our 
welfare advice means they know 
about benefits they are entitled to, 
and their rights. 

4. We help children and young 
people continue in education. We 
liaise with schools and parents about 
how best to support a child with 
cancer to keep up with studies and 
school friends, and help them cope 
better with going back into school. 

5. Our Homes from Home support 
family life during treatment by 
providing places for families and 
young people to stay together, close 
to specialist hospitals.

6. Our holidays and short breaks 
provide time away for families, and 
provide an opportunity for families to 
enjoy time together and rest with the 
right specialist support on hand.

7. We help with employment. We can 
speak to employers about reducing 
working hours or working flexibly, 
and help young people plan for 
future employment or staying in jobs 
and careers.

8. Our nurses provide outreach 
clinical care, to ensure children are 
cared for safely and families can 
maintain a sense of normality.

9. We campaign and fight for change 
with decision-makers and service 
providers in order to improve the 
cancer journey and increase support 
for children and young people with 
cancer and their families.

“After my diagnosis, my life has completely changed. And even 
though my health has let me down, CLIC Sargent never has. Without 
them, me and Mum would have had to fight so much harder.” Starr
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In 2005 our 
income was 
£17.57m

10 years later… 
Our income 
reached £25.48m

In 2005 we helped 
2,500 children 
and their families 

10 years later…We support around 
6,650 children and young people 
with cancer, and their families 

•  Contributed to the National Institute 
for Health and Clinical Excellence 
(NICE) guidelines to improve 
outcomes for children and young 
people with cancer. Extended our 
support up to (and including) the 
age of 24. Employed our first social 
care professionals across the UK 
specifically to support young people

•  Led the children and young 
people’s workstream 
of the National Cancer 
Survivorship Initiative

•  Completed a strategic 
review exercise, Building 
futures, which included 
further growth of our 
services, particularly for 16 
to 24-year-olds with cancer

•  Launched our report  
More than my illness: 
Delivering quality care for 
children with cancer

•  Opened Billy’s House, our 
CLIC Sargent Home from 
Home in Nottingham

•  Launched a quality assurance 
framework across all services 
and began developing 
ways of measuring the 
outcomes of our work

•  Launched five year 
Strategic Direction 
planning for growth in 
services and fundraising

10 YEARS OF SUPPORTING CHILDREN 
AND YOUNG PEOPLE WITH CANCER

•  Two great charities merged to form 
CLIC Sargent: Sargent Cancer Care 
for Children - founded in 1968 by 
Sylvia Darley OBE as a lasting memory 
to the late Sir Malcolm Sargent and 
CLIC – Cancer and Leukaemia in 
Childhood – founded in 1976 in the 
south west by Bob Woodward after 
his son was diagnosed with cancer

•  Won national award from the 
Association of Charity Shops 
for the way we support 
our volunteers

•  Launched Parents have a 
right to care campaign for 
full rights at work

•  As part of the Cancer 
Campaigning Group we 
successfully campaigned 
to secure the future 
prioritisation of treatment, 
care, information and support 
for all children, young people 
and adults with cancer

•  Developed services for young people - 
information and online resources plus a 
model of care to meet young people’s 
needs. Introduced more young people’s 
social workers and new young people’s 
community workers across the UK to 
provide emotional support and help young 
people feel less isolated. These services 
saw us win the Charity Award 2014 (in the 
Healthcare and Medical Research category) 
and achieve ‘highly commended’ in NHS 
England Excellence in Participation Award

•  Development of the key 
worker role across the UK, 
funded by being Tesco’s 
Charity of the Year

•  Launched our report A long 
way from home: The impact of 
travel on children and young 
people with cancer

•  Opened Paul’s House, 
our CLIC Sargent Home 
from Home in London

•  Achieved the Information 
Standard kitemark; expanded 
information resources about 
the impact of cancer

•  Launched our report Coping 
with cancer: supporting 
young people’s resilience

•  September’s Childhood Cancer 
Awareness Month included a 
gold ribbon campaign, lighting 
up iconic buildings with gold

•  Awarded Hear by Right Gold 
Award in recognition of the way 
we put young people’s voices 
at the heart of our work

•  Opened Paul’s House, Belfast, 
the first CLIC Sargent Home from 
Home in Northern Ireland

•  Improved costs by over £1m 
per annum through our ‘Better 
by design’ programme

•  Launched our online community, 
funded by ITV Text Santa, to 
help 16 to 24-year-olds with 
cancer share experiences 
and support each other

•  Our long-standing supporter, 
JD Wetherspoon, reached £10m 
milestone and committed to 
support us for another five years

•  Launched a campaign 
to reduce the 
impact of cancer on 
children and young 
people’s education, 
training and skills

•  Commenced major 
investment in 
individual giving

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
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“I now have 
a future 
I can 
believe in.” 
 Luisa



25

Registered charity number 1107328 and registered in Scotland (SC039857). 15SM038/A
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